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Appliance 
Features Base System 

Model 1000 2000 3000 4000 

Users Unrestricted Unrestricted Unrestricted Unrestricted 

Appliance1 € 995 € 1.795 € 3.495 € 9.995 
 

Web Filtering Subscription 
Features URL Filtering, Malicious Code Detection, IM/P2P Control, Bandwidth Management 

1 Year € 575 € 1.275 € 2.395 € 3.945 

3 Years € 1.440 € 3.190 € 5.990 € 9.865 

5 Years € 2.070 € 4.590 € 8.620 € 14.200 
 

Maintenance Subscriptions 
Includes Updates, Upgrades, Hardware Replacement, and Technical Support2 

Gold (Web/Email/Phone Support during Office Hours) 

1 Year € 195 € 345 € 845 € 1.495 

3 Years € 490 € 865 € 2.115 € 3.740 

5 Years € 740 € 1.310 € 3.210 € 5.680 

Platinum (Web/Email/Phone Support 24*7) 

1 Year € 330 € 585 € 1.435 € 2.540 

3 Years € 830 € 1.465 € 3.590 € 6.355 

5 Years € 1.260 € 2.230 € 5.460 € 9.660 
1) In active/active (cluster) installations, equivalent appliance models, subscriptions and maintenance licenses are required for each 

unit. In active/passive (hot standby) installations, equivalent appliance models are required, whereas the standby unit does not 
require additional licenses. 

2) Please check “Astaro Gold and Platinum Support Case Processes” for specific response times 
 

CADAC GmbH Region Ost
Hauptsitz und Kompetenzzentrum
Lankwitzer Straße 19
12107 Berlin
Tel.: 030/74 70 97-10
Fax: 030/74 70 97-49
E-Mail: berlin-o@cadac.de

CADAC GmbH Region West
Am Meerkamp 19 A
40667 Meerbusch
Tel.: 02132/91 50-0
Fax: 02132/91 50-20
E-Mail: ddorf@cadac.de

CADAC GmbH Region Nord
Höxterstraße 4
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Tel.: 040/56 06 27-0
Fax: 040/56 06 27-27
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* bei Bestelleingang bis zum 31.07.2008

Für weitere Informationen und Bestellung: 
0800 / 322 33 24
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Maintenance Upgrades 
For upgrading from gold maintenance to platinum maintenance 

Model 1000 2000 3000 4000 

1 Month € 15 € 25 € 60 € 105 

1 Year € 165 € 290 € 710 € 1.255 

3 Years € 410 € 725 € 1.775 € 3.140 

5 Years € 620 € 1.100 € 2.695 € 4.770 

 

Monthly Subscription Extensions 
For making existing subscriptions coterminous with new ones 

Web Filtering € 50 € 105 € 200 € 330 

Gold Maintenance € 15 € 30 € 70 € 125 

Platinum Maintenance € 30 € 50 € 120 € 210 

Example: On January 1, 2008, you purchased an Astaro Web Gateway 2000 with a Web Filtering Subscription and Gold Maintenance for 
one year. You decide to buy a second Astaro Web Gateway on April 1, 2008. You want both subscriptions and maintenances to end on 
March 30, 2008. To make the Web Filtering Subscription and Gold Maintenance for the first Astaro Web Gateway end on March 30, 
2009, too, you extend it by 3 months (€105 x 3 + €30 x 3). On April 1, 2008, you renew all subscriptions and maintenances based on 
the normal annual plans. 

 

Notes 

All Astaro products in an organization must be on the same level of maintenance. 

Lapsed maintenance plans can be reinstated, but only by purchasing maintenance retroactive to the time the warranty or 
previous maintenance plan lapsed. 

Astaro technical support can be contacted through MyAstaro at: https://my.astaro.com. 

Business hours in EMEA: Monday to Friday, 8:00 am to 6:00 pm Central European Time. 

 

Astaro AG 
EMEA Headquarters 

Amalienbadstrasse 36/Bau 33 a  
76227 Karlsruhe - Germany 

T: +49 721 255 16 0  
F: +49 721 255 16 2000 

emea@astaro.com  
www.astaro.com 
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